
REQUIREMENTS
What is the problem you are trying to solve?
What are your deployment/infrastructure requirements?
What is your budget?
Who are the project stakeholders?

VENDOR EVALUATION
Have you identified multiple vendors?
Have you submitted a request for information (RFI) template?
Are the vendor responses complete?
Do they have case studies?
Can they solve other use cases that you may experience or wish to address in the future?

PRODUCT DEMONSTRATION
Does the solution fit your needs? Is it catching things your current solution misses or 
creating false positives?
Does policy management provide the flexibility to meet your requirements?
Does the product require you to manually configure it?

BUSINESS CASE
Has the vendor demonstrated they can solve the problem?
Have they demonstrated ROI?
Have they shown they can fit your deployment criteria?
Can they satisfy additional requirements (e.g., compliance)?
Have they shown that high levels of support will continue post-sales cycle?

Bot and Online Fraud Mitigation

Buyer’s Checklist
This checklist is designed as a quick reference for buyers going through the 
evaluation and purchase process for online fraud mitigation solutions.

How HUMAN helps you solve online fraud
HUMAN is a leader in online fraud mitigation, combating fraud and abuse across multiple industries and use cases. Our solutions work 
together to provide comprehensive protection, complemented by an always-available support team that responds fast if you need it.

Whether you are experiencing automated bot attacks, account fraud from targeted, human-led activity or client-side attacks on your 
website - we have the tools to help. To learn more about HUMAN solutions and the problems we can help your business solve, head 
over to humansecurity.com.
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https://www.humansecurity.com/platform

